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A big autumn hello to all patients!

This is the second newsletter the Patient Participation Group has produced - the aim is to 
ensure that all patients have the opportunity to know details of what health services are 
on offer through the practice -whether in Balcombe or Handcross.

We meet regularly with the doctors and adminstration team about responses to the 
Friends and Family Test (Have your say in reception)-your say about what you think of the 
services, along with discussing any new or potential developments which means we can all 
enjoy a great health service here on our doorstep.

If you are interested to join the group -we would welcome new members. Please let 
Debbie Isaac, the Practice Manager know.
Do look out for flu clinic and other health support service information in this letter.

Have a good and healthy autumn.
Best wishes
Fi McLachlan
On behalf of the Patient Participation Group

There has been a growing demand for GP 
services in our area. Please fill in the Extended 
Access Surveys that can be found on the Ouse 
Valley Website or at the Reception Desks. This 
information can help practices to plan and 
meet your needs. 

Deadline: September 15th 2017 

Have your say! 
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During the Flu Clinics this year, there will be health promotion stalls visiting. Come down 
and meet Sharon, the practice care coordinator who can educate you about all types of 
services available in Mid Sussex. 

Visiting stall holders: 
7th October: Nick Hurley from Mid Sussex Wellbeing Team and Sandy Snell from Age UK. 
28th October: Amanda Eastaugh and Caroline Dooley from Stroke Association. 

Can’t make these dates? Then...

Pop - Up!

The Friends and Family Test (FFT) is an important feedback tool that supports the 
fundamental principle that people who use NHS services should have the opportunity 
to provide feedback on their experience.

It asks people if they would recommend the services they have used and offers a 
range of responses. When combined with supplementary follow-up questions, the FFT 
provides a mechanism to highlight both good and poor patient experience. This kind of 
feedback is vital in transforming NHS services and supporting patient choice.
These forms are at the front reception desk and there is a box to put the form once 
completed. You can also submit the form on-line through the Practice website.
Last month we received 32 completed forms.

Friends and Family Test – Have your Say! 
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Last month we received 32 completed 
forms. 

Method of collection Count 
Online 0 
Paper in Surgery 32 
Total 32 

What you had to 
Response Count 
Extremely likely 30 
Likely 0 
Neither likely nor unlikely 0 
Unlikely 0 
Extremely unlikely 2 
Don’t know 0 
Total 32 

0% 

100% 

Method of collection 

Online

Paper in Surgery

94% 

6% 

How likely are you to recommend our GP 
practice to ‘friends and family’ if they 
needed similar care or treatment?” 

Extremely likely

Likely

Neither likely
nor unlikely

Unlikely

Friends and Family Test – Have your Say! 

   

The Friends and Family Test (FFT) is an important feedback tool that supports the 
fundamental principle that people who use NHS services should have the opportunity to 
provide feedback on their experience. 

It asks people if they would recommend the services they have used and offers a range of 
responses. When combined with supplementary follow-up questions, the FFT provides a 
mechanism to highlight both good and poor patient experience. This kind of feedback is vital 
in transforming NHS services and supporting patient choice. 

These forms are at the front reception desk and there is a box to put the form once completed.  
You can also submit the form on-line through the Practice website. 

Last month we received 32 completed 
forms. 

Method of collection Count 
Online 0 
Paper in Surgery 32 
Total 32 

What you had to 
Response Count 
Extremely likely 30 
Likely 0 
Neither likely nor unlikely 0 
Unlikely 0 
Extremely unlikely 2 
Don’t know 0 
Total 32 

0% 

100% 

Method of collection 

Online

Paper in Surgery

94% 

6% 

How likely are you to recommend our GP 
practice to ‘friends and family’ if they 
needed similar care or treatment?” 

Extremely likely

Likely

Neither likely
nor unlikely

Unlikely

Friends and Family Test – Have your Say! 

   

The Friends and Family Test (FFT) is an important feedback tool that supports the 
fundamental principle that people who use NHS services should have the opportunity to 
provide feedback on their experience. 

It asks people if they would recommend the services they have used and offers a range of 
responses. When combined with supplementary follow-up questions, the FFT provides a 
mechanism to highlight both good and poor patient experience. This kind of feedback is vital 
in transforming NHS services and supporting patient choice. 

These forms are at the front reception desk and there is a box to put the form once completed.  
You can also submit the form on-line through the Practice website. 

Last month we received 32 completed 
forms. 

Method of collection Count 
Online 0 
Paper in Surgery 32 
Total 32 

What you had to 
Response Count 
Extremely likely 30 
Likely 0 
Neither likely nor unlikely 0 
Unlikely 0 
Extremely unlikely 2 
Don’t know 0 
Total 32 

0% 

100% 

Method of collection 

Online

Paper in Surgery

94% 

6% 

How likely are you to recommend our GP 
practice to ‘friends and family’ if they 
needed similar care or treatment?” 

Extremely likely

Likely

Neither likely
nor unlikely

Unlikely

Friends and Family Test – Have your Say!



Did you know Ouse Valley is a teaching practice? 

Ouse Valley Practice is a training practice which means that we often have Registrars 
working in the surgery who are fully qualified doctors and are preparing to be GPs.
Occasionally we also have final year medical students. The patient’s consent is asked for 
before students observe any consultations. 

GP Registrars are FULLY QUALIFIED DOCTORS having already completed at several years of 
hospital training, who may join us for an attachment of several months between hospital 
jobs before joining us for a final year to complete their specialist GP training.\

Please say Hello to our new Registrars who joined in August 2017. 

Dr Sarah Cappleman
Dr Susannah Peng

All patients registered with Ouse Valley Practice have been allocated a named 
accountable GP.

From 1st April 2015 we are required by the Government, under the terms of the 
latest GP Contract, to allocate all patients a named accountable GP. This is purely 
an administrative exercise in order that patients can have a named responsible 
GP. This does not mean that they will be the only GP who will provide care to 
the patient. Patients are free to choose to see any GP in the Practice in line 
with current arrangements. If their preferred choice of GP is not available, an 
alternative will be offered.

The new contract requires the named accountable GP to be responsible for the 
co-ordination of all appropriate services required under the contract and ensure 
they are delivered to each patient where required. However, this does not mean 
that they will be the only GP or clinician who will provide care to that patient. 

These responsibilities will be carried out within the opening hours of the Practice 
and do not change the way you currently access care outside these hours.
If you are aged 75 or over and registered with the Practice before 1st April 2015 
you will have already been allocated a named accountable GP by letter – this 
named accountable GP will remain the same and will not change under the 
surname arrangements above.

Please be aware that you may still see any GP of your choice at the surgery and do 
not have to see your named accountable GP, nor does this mean that you will only 
be offered appointments with your named GP

Named Accountable GP



List of Staff

Dr Janet Hardingham - Partner
Dr Caroline Smith – Partner
Dr Katie Briggs – Partner
Dr Tiziana Camilleri – Partner
Dr Beth Miles – Salaried GP
Dr Anne Lloyd – Salaried GP
Dr Nick Hyatt – Registrar until 31/10/17
Dr Jo Farrant - salaried GP

Clare Salimbeni – Practice Nurse
Catherine Bourdier – Practice Nurse
Clare Bradshaw – HCA
Sheila Hillier – HCA
Sharon Woolven – HCA
Karen Martin – Phlebotomist 

Debbie Isaac – Practice Manager
Jo Curties – Assistant to Practice Manager

Judith Tilston – Secretary
Esther Hutchinson – Secretary/Admin

Admin Team
Di Lancashire
Lynn McCutcheon
Sharon Woolven
Esther Hutchinson
Sally Arnold

Dispensary
Nahal Gobriel – Pharmacist (leaves on the 
3/10/17)
Janet Hayward – Dispenser
Melanie Smallwood – Dispenser
Jane Thoburn – Dispenser
Kristin Brodrick – Dispenser
Yvonne Briggs – Dispenser
Lizzie Beadle – Counter Assistant 9 leaves on 
the 29/9/17)
Trevor Stenning – Driver
Philippa White new Dispenser starts on 19/9/17

Reception
Sheila Hillier – Lead
Fran Kinstrey – Receptionist
Debbie Davidson – Receptionist
Helen Collins – Receptionist
Diane Donald – Receptionist
Carol Estman - Receptionist
Alison Franklin - Receptionist

OPENING TIMES

Handcross Surgery and Dispensary
Mon - Fri 8.30am - 6pm
Balcombe 
Mon     8.30 - 1pm, 2 - 4.30pm 
Tues     8.30 - 1pm, 2 - 6pm  
Wed     8.30 - 1pm
Thurs   8.30 - 1pm 
Fri        8.30 - 1pm, 2 - 6pm

Balcombe Dispensary Mon - Fri 8.30 - 1pm

Patients must bear in mind that if we do not have a 
doctor to go to Balcombe then the whole surgery will 
close as we can't have lone working.

WHEN WE ARE CLOSED 

Mon - Fri:  18:00  to 08:00 

Weekends:  18:00 Friday through 08:00 Monday 
morning. 

If urgent, please ring our usual telephone number 
01444 405750. A recorded message will give details 
of the telephone number you need to contact for the 
out-of-hours doctor, operated by NHS 111.

Please Telephone 111 if you need a doctor urgently 
during these periods.

In a genuine emergency you should call 999. Chest pains 
and / or shortness of breath constitute an emergency. 

PRACTICE INFORMATION 

Ouse Valley Practice,
Dumbledore Primary Care 
Centre, London Rd, 
Handcross, Haywards 
Heath RH17 6HB

Balcombe Surgery 
Deanland Road 
Balcombe 
West Sussex 
RH17 6PH

Tel: 01444 405 750      
Fax: 01444 401 166

NHS WALK- INS

Princess Royal Hospital, Haywards Heath - A&E
Open 24 hours

Crawley Hospital - Walk in Centre - Minor Injuries
Open 24 hours

East Surrey Hospital, Redhill A&E
Open 24 hours

Queen Victoria Hospital, East Grinstead - Minor Injuries
Open 8.00am - 10.00pm


